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Example of a Better Case Note 

 
Communi ty  Hea l th  Worker :   Jon i  W i l l iams  
 
Case note  date:   8 /21 /2018  
 
C l ien t ’s  name:  Jay Grayson    
 
C l ien t  ID :   5692348  
 
Encounter  date:  8 /20/2018  
 
Subject ive:  Dur ing  schedu led home v is i t  by CHW, the  c l ien t  descr ibes 
fee l ing very t i red in  the morn ings and not  be ing  able  to  ge t  ou t  o f  bed unt i l  
a f ter  11  a.m.  C l ien t  repor ts  tha t  th is  change in  h is  morn ing rou t ine began 
a  week ago af te r  s tar t ing new medi cat ion .  C l ien t  repor ts  he  has  been la te 
ge t t ing to  work  and may be f i red  f rom h is  job .  C l ien t  is  very  wor r ied  about  
no t  hav ing  income i f  he loses h is  job .     
 
Object ive:  CHW ar r ives  at  31 -year -o ld  c l ien t ’ s  home at  10:30am per  c l ien t  
request .   C l ien t  go t  ou t  o f  bed to  answer the door  be l l .  C l ient  yawns 
th roughout  v is i t  and speech is  s low and d is jo in ted .   The c l ient ’ s  l iv ing  
area is  mess ier  than usual .  C l ien t  was v is ib ly  upset  about  poss ib le  loss  o f  
job  and the consequences o f  no t  hav ing  ren t  money.  
 
Assessment:  C l ien t  s tar ted  a new medicat ion  8 days  ago.  Other  than the  
new medica t ion,  c l ien t  denies any recent  changes in  l i fes ty le  wh ich may 
be af fec t ing  h is  usua l  s leep pat te rn .   CHW agrees  tha t  c l ien t  may be 
hav ing  d i f f i cu l ty  wi th  new medicat ion.  CHW ver i f ied  the  name o f  drug  and 
ident i f ied the  PCP as the prescr iber .  C l ient  and CHW exp lored poss ib le  
ways  to  address  the  problem.   
 
Plan:  Dur ing  home v is i t ,  CHW ass is ted the  c l ient  to  make same day 
appo in tment  wi th  c l ien t ’ s  PCP to de termine i f  a  med icat ion  ad jus ted  is  
needed.   The appo intment  i s  a t  2 :00pm.   The CHW to return  to  c l ien t ’s  
apar tment  a t  1 :15pm to  p ick  up c l ient  and accompany c l ien t  on PCP v is i t .   
Dur ing  PCP v is i t ,  c l ient  to  exp lore  s leep prob lems and poss ib le  so lu t ions .  
Fo l lowing PCP v is i t ,  CHW to  prov i de  suppor t  for  c l ient  contac t ing 
employee about  ta rd iness  and to  fac i l i ta te  cont inued employment .    
 


